RIIHIVUORI HOLIDAY VILLAGE

TERMS OF BOOKING
These terms of booking are for privatepersons. Conference and other groups will be discussed separately.
The person who wants to book a cottage from us, must be adult. This meas no less than 18 years old.
The invoice must be payed by the duedate. The payment confirms the booking.

Payment service provider
Paytrail Oyj (2122839-7) acts as an implementer of the payment handling service and as a Payment Service Provider.
Paytrail Oyj will be shown as the recipient in the invoice and Paytrail Oyj will forward the payment to the merchant.
Paytrail Oyj is an authorized Payment Institution.
Paytrail Oyj, business ID 2122839-7
Innova 2
Lutakonaukio 7
40100 Jyväskylä
Phone: +358 207 181830
Netbanks
Paytrail Oyj (FI2122839) provides netbank related payment transfer services in co-operation with Finnish banks and
credit institutions. For consumer the service works exactly the same way as traditional web payments.

Costs in case of cancel:
Low season:
-

cancel at the latest 30 days : basic cost 40 €
cancel 29 – 14 days: 30 % of the price ( At least basic cost 40 € )
cancel later than 13 days: no return

High season: ( Christmas, new year, winterweekends, weeks 8,9 and 10, easter, midsummer-weekend,
rallyweek )
-

cancel at the latest 60 days: basic cost 40 €
cancel 59 - 30 days: 30% of the price ( At least basic cost 40€. )
cancel later than 29 days: no return

THE COTTAGES:
Note! Riihivuori Holiday Village has no reception.
The key of the cottage is in a keybox, outside the cottage. You will get the keycode in confirmation of
booking.
Smoking:
Smoking is stricktly forbidden inside the house.

Amount of persons:
The maximum amount of persons allowed to accommodate in the cottage is told in the cottageinformation.
It is possible to have one extra-mattress for one person. Charge is in the price-list.
Pets:
Pets are not allowed in cottage “Pyry” .
The basic equipment in the cottage:
- blankets, pillows, mattresses
- cooking- and diningequipment, fridge, dishwasher, coffee-maker, mikro-waveoven
- toiletpaper, soap, dish washing powder
Bedlinen and towels:
Bedlinen and towels are not including in the price.
You can have Your own or ask them from Holiday Village. Charge: see the price-list.
Take care of the key!
The charge for opening the door is 20 €.
Cleaning:
You are responsible to keep the cottage clean during Your stay and also clean the cottage when You leave.
Cleaning-service:
You can also ask for our cleaning-service. Charge: see the price-list.
Responsibility:
You are responsible of the property in the cottage during Your stay, and You are obliged to refund the
expences in case of damage.
Comments:
If You have any comments about Your stay in Holiday Village –negative or positive – let us to hear it!
riihivuorenlomakyla@elisanet.fi
tel +358 44 3252 274
Address: Riihivuoren Lomakylä, Riihivuorentie, FIN 40950 Muurame

THANK YOU for reading this information!

